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Dai hi déng
co dong

Ban kiém soat

Co cau to chitcc FPT

Céng ty Hé théng Théng tin FPT

Céngty Viénthong FPT

Céngty Phinmém FPT

Congty Giao duc FPT

Congty Thwong mai FPT

Cong ty Dich vu tinhoc FPT

Céngty Dautw FPT

Céngty Ban lé Ky thuatsé FPT

Céng ty Dich vu trwe tuyén FPT
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USA
Australia
Europe
Japan
Malaysia
Singapore - Asia Pacific :
Cambodia - 4
Nigeria .

... Va cac chi nhanh, van phong

dai dién tai hon 20 tinh thanh trén

toan quédc




ﬁﬂ , PP ot o Coéng ty Hé thong Thong tin FPT-IS

Nam thanh lap: 1994

Tru sé& chinh: 101 Lang Ha, Déng Da, Ha Néi
Nhan sw: 2432 nguoi (tinh dén thang 12/2011)
Doanh thu: 4232 ty VND (nédm 2011)

Nang lwc:

Tiéu chuan hé théng chat lwong quéc té:
= CMMi, ISO9001, 1ISO27001,...
Nguén lwc cdng nghé:
» Oracle ERP & SAP: 467 (Ky sw + Tw van phat trién)
= Phat trién giai phap phan mém: 1163
» Tw van & Phat trién tich hop hé théng: 163
Chirng chi céng nghé quéc té: 2131

Tru sé chinh: 101 Lang Ha

Qhuyén gia: 8 chuyén gia mang Cisco (CCIE - Cisco Certified Internetwork Experts), gap 2
lan tiéu chuan doi tac vang cua Cisco.
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Ban phap ché
va tuan tha

Co cau to chirc FPT-IS

Cac ban chirc nang

\J I p
Chinhanhva Van phong dai dién Céong ty thanhvién
= Cong ty HTTT FPT Singapore = FPT IS SOFT
= Cong ty HTTT FPT Campuchia = FPT IS BANK
= Chi nhéanh TpHCM = FPT IS TES
= Chi nhanh Pa Nang » FPT IS FSE
= VVan phong dai dién tai Lao = FPT IS PFS
= VVan phong dai dién tai Nha Trang = FPT IS ERP
= Van phong dai dién tai Can Tho = FPT IS SERVICES
= Van phong dai dién tai Dak Lak » FPT IS FCS

= FPT IS SOUTH
= TELEHOUSE Vietnam

= VVan phong dai dién tai Vliing Tau

\
Trung tam

= Trung tdm phat trién thwong mai Toan cau

= Trung tdm phat trién kinh doanh

= Trung tam dich vu chirng thue chi ky sé FPT
» Trung tdm Ha tdng CNTT FPT

= Trung tam dich vu BPO

» Trung tdm dao tao tw van Quéc té FPT

= Ban quan ly cac dw an PPP
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~ Théng tin diéu hanh
chinh xac

Chinh quyén di¢n tir

Dich vu cong thuan tién Tac nghiép hiéu qua
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G2G

@ SMS Gateway
@ Payment Gateway

‘ PC/Printer ...
g PM nghi ép vu
‘ LAN/Server ...
(O paoto

L] ] QuyirnhiTh GtuclPhap i

G2B

@ Dich vu céng cho DN



Gl s Hinh thanh CQDT 3 cip

Ung dung/dich vu Cap Cap
c6+ng Quan/Huyén [ Phwong/Xa

CapGCNQSDD ¢ i | 9 | Chinh

quyén dién
tep cap
Céap phép lai xe Phwéng/Xa

Cap phép lao déng

Chinh
quyén dién
tee cap
Quan

Cap phép truy én théng

Chét lwong hang héa

Quan ly Pauthau
Céac dw an tich
hop tpng dung &
tichhopdirliéu
lién nganh

1
: e-District :

_______________

Service Prioritization
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Gidi thigu so Ivoc va Fpr
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HLPé’ng tlép can cta FPT

L

M hinh, gidi phap

Hleu qua mang la|

nh cong

Cac yeu to dam bao tha
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Hwéng din cia B TT&TT v é md hinh COPT

Nguoi dan

Doanh nghiép

Can b6 Coéng chirc, vién chirc

l Truc ﬁép l E-mail

l Dién thoai l Fax

l ‘Website/Portal l

Giao dién ngwdi dung, quan ly cac kénh truy cap

Cic dich vu céng truc tuyén Cic img dung nghiép va
Can b6
Cicdichvu | Cacdichvu Cic dich va
céng truc cbng truc cng trrc tuyén Diotao | Quinly
tuyén G2C tuyén G2B G2C.G2B tirxa Tri tharc
(diaphuong | (diaphuong | (cic b quanly) e e et
quén 1) quin 1y) T8 e it e
Lap tich hop
Cac dich vua dung chung
Xic thue, phin quyén
Thanh toan tnrc tuyén
Dich vu thar muc
Materic)
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e Ung dung CNTT trong quan ly hanh chinh

@ Ung dung CNTT trong twong tac G2C
@ CAac dich vu congdién tir don 1é

Dich vu céngdién tir trwc tuyén
Lién théng trén toan Tinh, quy trinh mot cira

Chuyén hoéa

@ Tich hgp toan b dich vu cong lién théng toan géc
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NGUOI DAN

> CO thé giam sat, theo ddi va thuc hién dwoc mot sé cong
viéc ma khéng can phai dén cac co quan nha nuwéc (Web
site internet, Voice, SMS).

» Tao duwoc sw tin twédng cho ngwdi dan.
> Han ché tiéu cuec.
> H6 tro dac Iwc qua trinh Cai cach hanh chinh.

» Tao ra moi trwdng lam viéc dién tir (web,
twong tac), giai quyét hoé so déu thwc hién trén
may tinh.

CAl CACH HANH CHINH
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LANH DAO

> Cung cap day da théng tin phuc vu tét cdng tac diéu hanh
va quan ly.

> Theo d&i dwoc tirng budc cong viéc, dé cé chi dao kip
thdi phuc vu tét cho ngudi dan.

> Nang cao nang suat, giam khdi lwong coéng viéc
tha cong ttr 20 — 30%.

> H6 tro can b trong qua trinh thu ly hé so, cung
cap thoéng tin chinh xac kip th&i, bat c ltuc nao.

> H6 tro tra ctru, tim kiém, in 4n va thdng ké bao
cao.

Phuc vu tdt yéu ciu quan ly cta l&anh dao don vi, cdng tac chuyén mon cda chuyén

vién va yéu cau cua nguwodi dan
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(IO uy ét tam ¢ Ga lanh dao cac c ap

<INChién |worc tri én khai t ap trung va phan k y trién khai h op ly
/SIS huy dong ngu on lwc cuda tat ca don vi tham gia deé an
SIS hwéng Png tham gia ¢ Gla ngw®i dan va Doanh nghi ép

S w phi h op v&i xu th é tat yéu va ch u trweng ¢ Gia Chinh ph G

7ABBChU tr ong dao tao va truy en thong
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Sw dong hanh aia FPT
B St Q Kinh nghiém trién khai e-Gov cua FPT
Lai Gl Lao ke A T N
o cmwmﬁm 0 U TpHO CI:\-I Mlnh
8 . G i mia [T Ha Noi O Thot gian: 1995 - Nay
Senin ! T Eg Quang Mah | B4 Kan 2
"@E:E' 2:'3 Thai Nguyén O Quy mé: 24 Q/H, 325 P/X, 2/3 S¢
wﬂﬁ O Binh Dwong:
gné An O Thoi gian: 2009 - Nay
8. O Qui m6: 7 Huyén, 1/2 S¢
L. Khanh hoa - Q Long An:
2 zg‘;LYai” _—— O Thoi gian: 2008 - Nay ,
4. Ba Nang. Thim T O Quy md: 14 Huyén/thj, thi diém 5 xa
 Quing Nam Q Tra Vinh:
B Cusea ol O Thoi gian: 2008 - Nay
o g R ... O Qui md: 1/2 Sé/nganh, 5 Huyén/TP, 10 Phuwong/Xa
3.Long An_ o O B4&c Kan: 2008
4. Bqng Thép Phia v & B .
5. Cén Tho R O Khanh Hoa: 2007
6. Tay Nlnh et Xhiinh Haa , A~
g. ¢r1<\5/|ar;19 L Héng _ O PhuaYén: 2005
9: Vinhh Long {ﬁ‘ i e o Déng Thép 2007
10. Séc Trang _— T E'"au"l"i‘ ginh Thuda X
11. Bac Liéu B R s Ty O Caéan Tho: 2007
Ritn Gang 10 2. 22 O Tay Ninh, P&c Lac, Vinh Long, S6c Trang : 2010
1ty 255, g O An Giang: 2(?05
O Bac Liéu, Bac Kan 2012
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